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ABOUT US
Unforgettable Croatia is one of  the largest 
small ship cruise operators in the Adriatic,  
one of  the newest European hotspots. 
Starting as a family business, we have built our reputation over the 
years, to provide exceptional service on some of the most sought-
after small ships in Croatia. We now have offices in London, San 
Francisco, Melbourne and Split.

Croatia has it all: from the UNESCO-listed and Game of Thrones-
featured cities of Split and Dubrovnik, to the thousands of stunning 
islands scattered through the sparkling turquoise sea and the 
breathtaking national parks. 

We firmly believe that the best way to explore Croatia’s pristine 
islands and famous medieval cities is on board our signature or 
deluxe small cruise ships with a maximum of 40 passengers on board. 

Our ships offer everything you could want; fascinating itineraries, 
delicious on-board meals, beautifully appointed, roomy cabins 
and the opportunity to sample local culture and cuisine with each 
overnight stop. 

Our highly personalized and truly unrivalled service levels have set 
new standards across the industry. From the minute you get in touch 
with our Croatia travel experts, to your return home, our team will 
ensure your journey with us is truly unforgettable.

HAND-PICKED SHIPS AND STAFF 
Our ships are elegant, contemporary and luxurious. Our English-
speaking Captain, Crew and Cruise Directors offer an exceptional 
service. Our professional local guides have all been carefully selected 
by us and provide real passion and insight into Croatia. 

AWARD WINNING SERVICE 
Since our inception, we've set ourselves apart with simply unrivalled 
personalised service and attention to detail. Today we are proud to 
have a 98% positive independent feedback rating from clients. In 
2019, we won the award for the Best Luxury Croatian Tour Operator.

These small cruise ships are in high demand and tend to book up 
many months in advance. For this reason, we strongly advise you 
book as early as possible. 

We Proudly Support Dolphin and 
Turtle Conservation in the Adriatic
Unforgettable Croatia have pledged to donate 10% of our annual 
profits until 2022 to supporting marine research and conservation 
in Croatia. Unforgettable Croatia work closely with the Blue World 
Institute, a non-profit dolphin and turtle research and conservation 
centre in Losinj. Our donations to the BWI are going to developing a 
new marine research centre in Losinj and funding additional volunteering 
projects aimed at studying dolphins and turtles in the Adriatic.    

Croatia's Most Eco-Friendly Cruise Line
As one of Croatia’s largest small ship cruise companies, we are mindful of the 
impact tourism and cruising can have on the beautiful waters and SeaLife in the 
Adriatic. In addition to the work we are doing with the Blue World Institute, we are 
also committed to reducing the use of all plastics on board our vessels. In 2019 we 
stopped the use of plastic water bottles, plastic straws and other plastic items on board 
our privately-operated ships. Guests now have access to filtered water and our highly 
sought after re-usable water bottles.

We Support Local Communities
The ships we operate are all locally built in Croatia, at ships yards not far from Split. The captain, 
the crew on our vessels and our fantastic ground staff, are all Croatian. Unlike big ocean liners whose 
proceeds go to corporate firms and hedge funds, the revenue generated from our ships are invested 
into the local community in the form of job creation, supporting the local community and education.
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• A popular UNESCO protected island town

• Charming Venice like features including a beautiful marina

• Medieval cobbled streets full of old world character

• Kamerlengo Castle nearby built by the Venetians

Trogir
CITIES

• Home to the historic Walls of Ston built in 1461

• Ston is famous for its oyster farming and salt production

• A popular destination for guests to try fresh oyster harvesting 
on our cruises

Ston
CITIES

• The starting point for many of our cruises

• Croatia's second largest city and capital of the Dalmatia region

• Noted for the UNESCO-listed Palace of Diocletian, a Roman 
emperor 

• Visit the buzzing Old Town and palm-lined, waterfront 
promenade

Split
CITIES

• A major gateway to the Adriatic  

• Old Town brimming with marbled streets & palaces

• One of most delightful UNESCO-walled cities in the world

• Well-preserved medieval architecture, defensive walls & 
churches

Dubrovnik
CITIES
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• The oldest seaside resort in Croatia

• Beautiful Belle Epoque buildings & perfectly manicured 
gardens

• Elegant & fashionable, 8-mile long riviera  

• Gateway to Istria, Croatia's food and wine region where truffle 
hunting and family wineries await

Opatija
CITIES

• Centre of Dalmatia, both culturally & politically

• Ancient archaeological sites & monuments

• Listen to the mesmerizing Sea Organ, a piece of modern 
sound art that plays music as the waves roll in

• One of the world’s most spectacular sunsets, coupled with the 
lights of the ‘Greeting to the Sun’

Zadar
CITIES

• Explore this unique capital with its elegant Austro-Hungarian 
architecture & the world’s shortest Funicular Railway

• Admire the immense beauty of the Upper Town with its famous 
13th Century St Mark’s Church, with its colorfully tiled roof

• Visit the mix of ‘city of inspiring museums, from the Museum of 
Illusions to the Museum of Broken Relationships

• Enjoy the exciting shopping and café-culture experience, in 
this richly diverse city

Zagreb
CITIES

• Explore this charming thousand-year old city with its 
atmospheric alley ways & squares

• Experience the timeless & unmissable Gothic-Renaissance 
Cathedral of St James

• Visit St Michael’s Fortress with its open-air theater and 
incredible panoramic views across the Adriatic

Šibenik
CITIES
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• Explore the island of sunshine & stunning turquoise sea

• A picturesque interior with ancient hamlets & lush lavender 
fields 

• One of the most buzzing destinations in Croatia

• A rich restaurant and vibrant entertainment scene

Hvar
ISLANDS

• A delightful, small, fortified Venetian town with old-world 
charm

• Surrounded by medieval city walls with quaint churches & 
squares

• An interior of charming terracotta-roofed buildings

• Alluring variety of family-run artisanal shops & seafood 
restaurants

Korčula
ISLANDS

• A truly idyllic & secluded island gem with fascinating military 
history

• Unspoiled landscape & old ‘Mediterranean’ charm

• Beautiful beaches & coves, perfect for nature & peace lovers 

• 17th century architecture & courtyards overhung with 
balconies & steps rising to the hills

• Famed as the setting for the hit movie, Mama Mia 2

Vis
ISLANDS

• Bathed in warm sirocco winds & blessed with stunning 
scenery, beautiful bays & rocky coves

• Famed for its stone quarries, used to build Washington's 
White House & other iconic buildings

• Explore Bol with its clusters of bright stone houses and rust-
red roofs

• Admire Croatia’s most photogenic beach, the famous Zlatni 
Rat, whose shape changes with the currents of the wind & sea

Brač
ISLANDS
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• Stunningly green inland lakes with waters lapping against the 
shoreline that are a picture-perfect sapphire

• Draped in thick emerald-colored pine forests; a hiking, cycling, 
swimming & kayaking haven

• Take a tranquil boat trip to St. Mary Island to visit a quaint 12th 
century monastery

Mljet
NATIONAL PARKS

• Explore the magical national park with a river gushing through 
a karstic 200-meter canyon 

• Spectacular waterfalls & gorges, surrounded by the remains of 
medieval settlements

• Fantastic for bird watchers; admire some 200+ species of birds 
found here

Krka
NATIONAL PARKS

• Visit the unmissable UNESCO World Heritage Site

• 16 interlinked lakes, connected by multiple cascading 
waterfalls

• Take a mesmerizing stroll, enjoying the beautiful indigenous 
flora & flora

• Hop aboard the train or take the electric boat across the 
tranquil lakes

Plitvice Lakes
NATIONAL PARKS

• Visit these stunning islands of natural beauty, numerous coves 
and crystal-clear blue waters

• Enjoy these spectacular islands that are peppered with cracks, 
caves, grottoes and rugged cliffs

• Experience the solitude of the meditative, minimal landscape

Kornati
NATIONAL PARKS
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BOSNIA AND
 HERZEGOVINA

MONTENEGRO

Mljet

Korčula

Dubrovnik

Hvar

Bol

Split

Slano

Ston

Vis

CROATIA

ITALY

Trogir

SERBIA

• Modern eco-friendly ships

• Walking tours of 6 medieval towns, by inspirational local guides

• Explore spectacular Mljet National Park & the enchanting ‘Blue 
Cave’

• Experience an authentic Oyster-tasting experience

• Enjoy stunning views from the Dubrovnik City Walls

• Guaranteed weekly departures from May to October

Split to Dubrovnik (& reverse)  
Deluxe Cruise

SATURDAY: SPLIT - Arrival

SUNDAY: SPLIT - TROGIR

MONDAY: TROGIR - BOL - HVAR

TUESDAY: HVAR (BLUE CAVE) - VIS

WEDNESDAY: VIS - KORČULA

THURSDAY: KORČULA - MLJET - SLANO - STON

FRIDAY: SLANO - DUBROVNIK

SATURDAY: DUBROVNIK - Departure

DAY BY DAY
SATURDAY: SPLIT - Arrival

SUNDAY: SPLIT - ŠIBENIK - KRKA NATIONAL PARK

MONDAY: ŠIBENIK - VIS

TUESDAY: VIS (BLUE CAVE) - HVAR

WEDNESDAY: HVAR - KORČULA

THURSDAY: KORČULA - MLJET - SLANO - STON

FRIDAY: SLANO - DUBROVNIK

SATURDAY: DUBROVNIK - Departure

• Brand new eco-friendly ships with VIP private balcony cabins

• Walking tours of 5 medieval towns, by inspirational local  guides

• Explore spectacular Krka Waterfalls & Mljet National Parks

• Experience authentic Wine-tasting & Oyster-tasting tours

• Enjoy a jeep safari, the famous ‘Blue Cave’ & Dubrovnik City Walls

• Guaranteed weekly departures from May to October

Korčula

Dubrovnik

Hvar

Šibenik

Split

CROATIA BOSNIA AND
 HERZEGOVINA

MONTENEGRO

SERBIA

ITALY

Slano

Krka National Park

Mljet

Ston

Vis

Dubrovnik

Hvar

CROATIA

BOSNIA AND
 HERZEGOVINA

MONTENEGRO

KOSOVO

SERBIA

ROMANIA

ITALY

Split

Opatija

Rab

Korčula

Zadar

Šibenik
Krka National Park

DAY BY DAY

• Brand new eco-friendly ships with VIP private balcony cabins

• Explore the full length of the stunning Croatian coastline from 
Opatija to Dubrovnik

• Guided tours of 6 medieval towns, by inspirational local guides

• Admire the beauty of the spectacular Krka Waterfalls National Park

• Enjoy local wine-tasting, cherry-liquor-tasting & the famous cakes 
from ‘Rab’

• Guaranteed departures on selected dates

Opatija to Dubrovnik (& reverse) 
Signature Cruise

SATURDAY: OPATIJA - RAB ISLAND - Arrival

SUNDAY: RAB ISLAND - ZADAR

MONDAY: ZADAR - KRKA NATIONAL PARK - ŠIBENIK

TUESDAY: ŠIBENIK - SPLIT

WEDNESDAY: SPLIT - HVAR

THURSDAY: HVAR - KORČULA

FRIDAY: KORČULA - DUBROVNIK

SATURDAY: DUBROVNIK - Departure

DAY BY DAY
SATURDAY: OPATIJA - Arrival

SUNDAY: OPATIJA - RAB ISLAND

MONDAY: RAB ISLAND - ZADAR

TUESDAY: ZADAR - PLITVICE LAKES NATIONAL PARK

WEDNESDAY: ZADAR - LOSINJ

THURSDAY: LOSINJ - CRES

FRIDAY: CRES - OPATIJA

SATURDAY: OPATIJA - Departure

• Brand new eco-friendly ships with VIP private balcony cabins

• Explore the beauty of undiscovered Croatia from Opatija, via Zadar

• Guided tours of 4 medieval towns by inspirational local guides

• Admire the beauty of the spectacular Plitvice Lakes National Park

• Experience local cherry-liquor-tasting & the famous cakes from 
‘Rab’

• Guaranteed departures on selected dates

Opatija Return 
Signature Cruise

CROATIA

SLOVENIA

BOSNIA AND
 HERZEGOVINA

ITALY

Plitvice Lakes

Zadar

Lošinj

Rab

Cres

Opatija

DAY BY DAY

Split to Dubrovnik (& reverse) 
Signature Cruise
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spacious
TOP OF THE RANGE  balcony ships

SIGNATURE 
CRUISE SHIPS

• Stylish and spacious brand new 2019/2020 built ships

• 170ft (52m) long vessels with 19 double and twin cabins

• Spacious upper deck cabins with private balconies

• A large sundeck with sun-loungers for all, plus a plunge pool 
and onboard Jacuzzi

• Free tea, coffee, fresh fruit and filtered water available 
throughout

• Daily buffet breakfast, three-course lunch and a selection of 
evening meals

• A choice of one drink with lunches and dinners

• On board lectures

• Exciting itineraries including 5 city tours, authentic food and 
wine tastings, Jeep safari, Krka Waterfalls and more 

• Free Wifi, with port taxes and transfers included

stylish
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smart
SPACIOUS CABINS  with a large sundeck

DELUXE 
CRUISE SHIPS

• New and modern ships up to 3 years old

• 160ft vessels with 19 double and twin cabins

• Spacious cabins, some ships have balconies

• Large sundeck with sun-loungers for all and an onboard 
Jacuzzi

• Free tea, coffee, fresh fruit and filtered water available 
throughout

• Daily buffet breakfast, three-course lunch and a selection of 
evening meals

• Excursions include 4 city tours and authentic food and wine 
tastings

• Free Wifi

modern
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• A platform at the rear of the ship, with easy ladder access 
into the glorious sea

• Plenty of indoor and outdoor space to relax and socialise

• Indoor lounge/ bar area with sofas, an LDC TV, books and 
board games

• Spacious indoor dining room, the focal point of the ship 
with panoramic windows

• Complimentary WiFi

• All our ships feature an on board Jacuzzi with our Signature 
ships featuring a Jacuzzi and plunge pool

• Fully air-conditioned ship

• Expansive sun deck with sun loungers for all guests

FACILITIES 
           on board

• Modern and air-conditioned cabins with en-suite shower 
facilities, situated on the lower or upper decks

• On Signature ships, upper deck cabins feature private 
balconies

• Cabin sizes range from 12.5m2 to 15.5m2 with their windows 
or port holes

• Spacious en-suite bathrooms fitted with shower, WC, 
washbasin, hair dryer and toiletries

• Satellite LCD TV, desk, wardrobe, electronic safe 

CABINS
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• Buffet breakfast with generous fruit selection

• Daily three-course set lunch with Dalmatian and 
Mediterranean inspired menus

• Three-course welcome dinner and three-course Captain's 
farewell dinner with live entertainment

• Traditional Croatian village dinner experience on 
Signature ships

• Free tea, coffee, fresh fruit and filtered water available 
throughout the cruise

• A choice of a glass of wine, beer or soft drink with lunches 
and dinners on board Signature cruises

• Alternative menu options available for vegetarians and 
other dietary preferences

DINING 
        experience

• All excursions included in the package price

• City tours with professional local licenced English speaking guides

• Walk the impressive Dubrovnik City Walls and Mljet National Park

• Fresh oyster harvesting experience in Ston

• Family winery tasting tour in Hvar

• Visit the enchanting Blue Cave in Vis

• Jeep safari tour of Vis Island (Signature only)

• Explore the Krka National Park and Waterfalls (Signature only)

• Discover the magnificent UNESCO listed Plitvice Lakes National 
Park and spectacular waterfalls (Signature only)

• Enjoy an exclusive Dolphin watching experience near Losinj Island 
(Signature only)

EXCURSIONS
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Add a few days at the beginning or the 
end of your cruise to experience much 
more of the region with a personalized 
tour. Our travel experts work with you to 
create a bespoke itinerary for the cruise-
tour of a lifetime, complete with private 
transfers and private guided tours. 

VARIOUS OPTIONS  
ARE AVAILABLE;

Istrian Countryside  
& Waterfalls:  
Venice/Zagreb – Opatija 
(Istria) – Plitvice (5 days)
• Pick up in Venice, Zagreb or Ljubljana.

• Explore the Istrian countryside famous 
for its charming medieval hilltop 
villages.

• Go on a truffle hunt experience in the 
lush Motovun forest.

• Visit the picturesque seaside town of 
Rovinj and a sought after family winery.

• Discover the breathtaking Plitvice Lakes 
with its 16 inter-connected lakes and its 
endless waterfalls.

Croatia Lakes & Cities 
Vacation: Zagreb –  
Plitvice Lakes (3 days)
• Private guided tour of diverse Zagreb, 

exploring the historic city & the shortest 
funicular railway in the world. Discover 
the exciting restaurant scene and local 
craft beer. 

• Go on a Gourmet tour where you learn 
how to cook delicious traditional dishes, 
washed down with the best indigenous 
wines. 

• Explore the spectacular countryside, 
with enchanting 13th century castles & 
sample a traditional Dalmatian meal in a 
local farm on our private tour.

• We take you to the stunning UNESCO-
listed Plitvice Lakes national park, 
with awe-inspiring waterfalls and 16 
lakes that are connected by multiple 
thunderous waterfalls.

CRUISE 
        tours

Dubrovnik & Montenegro Heritage 
Tour: (3 days)
• We take you on a journey to discover the rich and diverse 

Croatian heritage, encompassing the Greek, Roman, Venetian 
and Ottoman eras. 

• Experience the charming, atmospheric and walled towns of 
Kotor and Perast, built between the 12th and 14th centuries.

• You will go on a private boat to the charming, ‘Lady of the 
Rocks’ island, with glorious views of Boka Bay whilst marvelling 
at the dazzling ‘Blue Grotto.’

Luxury Greece:  
Athens – Santorini (5 days)
• Fly to Athens following the cruise, to soak up the ancient 

civilization of this iconic city.

• On our private tour, admire the famous Temple of Zeus, 
Acropolis, Parthenon and Ancient Agora before finishing with 
a delicious Greek meze meal, whilst enjoying spectacular views 
of the Acropolis by night.

• Fly or take the ferry to the spectacular island of Santorini for 
Jaw-dropping sugar-cubed towns, blue-domed churches, 
spectacular clifftop sunsets and tasty Greek cuisine. 
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PRIVATE TRANSFERS  Executive air-
conditioned cars are provided for couples 
and air-conditioned private luxury people 
carriers for families or larger groups. 
Included for all guests at the beginning 
and end of the cruise with our friendly, 
professional drivers. 

THE CRUISE DIRECTOR  is highly 
experienced and multi-skilled and will 
make a major difference. We only employ 
the most exceptional, offering the very 
best personalized service. They are all 
highly passionate about their country and 
even offer lectures on the cruise. Indeed, 
we find that previous guests will often tell 
us that the Cruise Director made the trip 
incredibly special.

OUR CROATIA CONCIERGE  service 
provides a 24/7 support and assistance 
before and during the vacation. We 
can help with a myriad of requests from 
booking a restaurant to celebrate a special 
occasion to booking a last-minute private 
tour.

A RESTAURANT GUIDE & 
PRIVILEGE CARD is provided so 
that you get to sample a range of local 
restaurants during the overnight stops. We 
have negotiated deals with a few select 
restaurants, which will entitle you to a 10% 
discount with the Privilege card.

THE 
UNFORGETTABLE 
DIFFERENCE

EXCURSIONS  Unlike the bigger ocean 
liners where you pay extra for excursions, 
we've hand-picked the best and most 
authentic experiences to give our guests 
a true flavor of Croatia. These tried and 
tested experiences are all included them 
in the price.

ECO-FRIENDLY  With our commitment 
to dolphin and turtle conservation in 
the Adriatic, we are leading the way in 
ensuring all the ships we operate are eco-
friendly and plastic free. Enjoy unlimited 
filtered water and premium quality bio-
degradable toiletries in your cabin.

OUR TRAVEL APP We love to dazzle 
our clients with beautifully presented 
travel packs full of useful travel accessories 
and small gifts. To compliment this, we 
have launched our very own app which 
allows you to view your travel documents, 
restaurant guides and a lot more on the 
go. Without needing to connect to Wifi.

OUR GROUND CREW We pride 
ourselves in our impeccably presented 
and much coveted ground staff. Our team 
are on hand to welcome you with a warm 
smile, assist you with getting on the ship 
and get you a refreshing welcome drink as 
you are introduced to your Cruise Director. 
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GRATUITIES  This is discretionary at the 
end of your cruise. We would suggest a 
weekly tip of €50-€70 per traveler for the 
crew, which is split among the 8 of them. 
We would suggest a tip of €35-€50 per 
traveler for the Cruise Director who will 
coordinate the cruise and deliver on board 
lectures.

SOLO TRAVELLERS  We welcome solo 
travellers who will be made to feel very 
welcome by all the fellow passengers and 
crew. If you are travelling alone or wish 
to have a cabin for yourself, the single 
person supplement is 60% of the one-
person price. 

DIETARY REQUIREMENTS  We have 
an alternative vegetarian menu and 
cater for anyone with specific dietary 
requirements. Please inform our team 
prior to departure so that we can make 
the necessary request with our onboard 
chef. If you have any food allergies, please 
advise us in advance. 

DRESS CODE  Dress code is generally 
relaxed, casual and comfortable with smart 
clothing not required onboard.

GENERAL We do not cater for the 18-35 
party cruises or for families with young 
children.

FINANCIAL PROTECTION  For your 
peace of mind, you are protected by our 
Association of Bonded Travel Organisers 
Trust Limited membership. ABTOT 
provides protection for your booking as 
set out in the booking conditions section 
of our website. You can find out more 
at unforgettablecroatia.com/about-us/
booking-conditions.

PRICE GUARANTEE  The price you 
are quoted at the time of booking your 
vacation with us is guaranteed, regardless 
of currency fluctuations. We take a 
deposit when you book your trip, with the 
remaining balance due 10 weeks prior to 
departure.

SPECIAL OCCASIONS  Our cruises are 
especially popular for guests celebrating 
special occasions such as wedding 
anniversaries, special birthdays and 
honeymoons. Our concierge team are on 
hand to make your trip even more special 
with several extras designed to make your 
special day and entire trip even more 
memorable with us. Please notify our 
Croatia specialists in advance.

IMPORTANT 
INFORMATION

Call us

Get in touch

@utccroatia

@unforgettablecroatia

@unforgettablecroatia

From the US: 
+1844 879 7838

From the rest of the world:  
+44 208 004 2345

GOOD THINGS TO KNOW
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ABTOT Combined provides protection for your booking as set out in the booking conditions section of our website.  
You can find out more at unforgettablecroatia.co.uk/booking-conditions.

Unforgettable Travel Company

 
86-90 Paul Street,  
London EC2A 4NE

+44 (0) 208 004 2345

(UK HQ)

Unforgettable Travel Company

 
c/o The Hotel Connection, 

 12 Norwood Street, 
Sandringham, Victoria 3191

+61 (0) 3 9597 0119

(AU OFFICE)

Unforgettable Travel Company

 
649 Mission Street, 5th Floor, 

San Francisco CA 94105

+1 (844) 879 7838

(US OFFICE)

Unforgettable Travel Company

 
Stinice 1, Split, 
21000 Croatia

+385 95 200 7994

(CROATIA OFFICE)


